
Top 10 Form W-2 
reporting questions 
for 2019     



ii |  Ernst & Young LLP’s top 10 Form W-2 reporting questions for 2019     1December 2019  |

Contents
FAQ 1 Can we truncate the Social Security 

Number on the 2019 Form W-2? ............ 2

FAQ 2 What is the procedure if employees do 
not have their SSN by the due date for 
furnishing and filing Forms W-2? .............2

FAQ 3  Can we file multiple Forms W-2 to report 
regular wages and other fringes/special 
wage payments? .................................... 3

FAQ 4  What should employees do if we  
don’t have the information we need  
to prepare and file a Form W-2 but 
employees want to file their federal  
income tax returns? ............................... 3

FAQ 5  How are employer and employee Health 
Savings Account (HSA) contributions 
reported on the Form W-2? .................... 4

FAQ 6  Can we charge employees for  
replacement copies of Form W-2? ........... 5

FAQ 7  If we withheld too little FICA tax during  
the year, can we deduct the difference 
from federal income tax withholding 
for Form W-2 and Form 941 reporting 
purposes? ............................................. 5

FAQ 8  Can we report 2019 bonuses paid on 
December 30, 2019, on the 2020 
Form W-2? ............................................. 6

FAQ 9  How do we report nonqualified deferred 
compensation paid to a deceased 
employee’s survivor? ............................. 6

FAQ 10  Are wages and benefits provided to 
terminated or retired employees on 
Form W-2 or Form 1099? ....................... 7



ii |  Ernst & Young LLP’s top 10 Form W-2 reporting questions for 2019     1December 2019  |

Top 10 Form W-2 reporting 
questions for 2019
By Debera Salam, CPP and Kenneth Hausser, CPP, Ernst & Young LLP

By popular request, the following are the Form W-2 most frequently asked questions (FAQs) posed to our 
Ernst & Young LLP payroll and employment tax professionals for tax year 2019.

FAQ 1 Can we truncate the Social Security Number on the 
2019 Form W-2?

FAQ 2 What is the procedure if employees do not have 
their SSN by the due date for furnishing and filing 
Forms W-2?

FAQ 3  Can we file multiple Forms W-2 to report regular 
wages and other fringes/special wage payments?

FAQ 4  What should employees do if we don’t have the 
information we need to prepare and file   
a Form W-2 but employees want to file their federal 
income tax returns?

FAQ 5  How are employer and employee Health Savings 
Account (HSA) contributions reported on the 
Form W-2?

FAQ 6  Can we charge employees for replacement copies of 
Form W-2?

FAQ 7  If we withheld too little FICA tax during the year, can 
we deduct the difference from federal income tax 
withholding for Form W-2 and Form 941 reporting 
purposes?

FAQ 8  Can we report 2019 bonuses paid on 
December 30, 2019, on the 2020 Form W-2?

FAQ 9  How do we report nonqualified deferred 
compensation paid to a deceased employee’s 
survivor?

FAQ 10  Are wages and benefits provided to terminated or 
retired employees on Form W-2 or Form 1099?
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FAQ 1
Can we truncate the Social Security Number on the 2019 Form W-2?
Do the IRS regulations that allow for the truncation of the Social Security Number 
(SSN) on Forms W-2 apply for tax year 2019 filed in 2020?

In T.D. 9861, the IRS final regulations that give employers the option of truncating 
the Social Security Number (SSN) on those copies of Forms W-2, Wage and Tax 
Statement and Forms W-2c, Corrected Wage and Tax Statement that are furnished to 
employees apply effective with returns and statements required to be furnished after 
December 31, 2020. Unfortunately, this means that truncation of the SSN is not yet 
allowed for the 2019 Forms W-2 filed in 2020.

Keep in mind that that the option of using the truncated taxpayer identification number 
(TTIN) applies only to Forms W-2 required under IRC §6051(a) and (f) (2) and §6052(b) 
and not to other documents, returns or statements that specify the requirement for the 
SSN. Additionally, the full SSN must appear on copies of Forms W-2/W-2c filed with the 
Social Security Administration (SSA).

FAQ 2
What is the procedure if employees do not have their SSN by the due 
date for furnishing and filing Forms W-2?
This year we hired a US non-resident alien who did not yet have an SSN. The 
employee is still waiting for the Social Security Administration to issue his Social 
Security card. Can we use an Individual Taxpayer Identification Number (ITIN) on the 
Form W-2 while waiting for the employee to receive the SSN?

According to the 2019 General Instructions for Forms W-2 and W-3, for paper Forms 
W-2 without an SSN because the Social Security card has not yet been issued, the words 
“applied for” should be used as the SSN. However, when filing electronically, the SSA 
instructs employers to enter zeroes.

In Publication 1915, Understanding Your IRS Individual Taxpayer Identification Number, 
the IRS states that it generally will not issue an ITIN to aliens who have met the SSA’s 
evidence requirements for work authorized under the immigration law but who are 
experiencing delays in securing an SSN caused by the SSA’s procedures.

The IRS instructs employers that are unable to furnish an SSN on Form W-2 to keep 
documentation showing that the failure was caused solely by the SSA’s procedures 
for issuing SSNs to aliens. (Note that the SSA routinely verifies the name and SSN as 
reported on Forms W-2; if an ITIN appears in box A of Form W-2, the SSA treats it as an 
invalid SSN.)

Truncation of the SSN 
is not allowed for tax 
year 2019 Forms W-2 
because the regulations 
apply to returns required 
to be furnished after 
December 31, 2020.
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https://s3.amazonaws.com/public-inspection.federalregister.gov/2019-11500.pdf
https://www.irs.gov/pub/irs-pdf/iw2w3.pdf
http://www.irs.gov/pub/irs-pdf/p1915.pdf
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FAQ 3
Can we file multiple Forms W-2 to report regular wages  
and other fringes/special wage payments?
We were informed by some of our vendors that information we need to 
complete the 2019 Forms W-2 will not be available until after our third-party 
payroll provider’s processing deadline. Can we issue separate Forms W-2 to 
include this additional information not included in the Forms W-2 prepared by 
our third-party payroll provider?

The IRS discourages the use of multiple Forms W-2 under certain conditions. 
Following is a summary of the guidelines the IRS has established for the use 
of multiple Forms W-2. These rules apply to Copy A that is filed with the Social 
Security Administration and Copies B, C and 2 of Form W-2.

• Multiple Forms W-2 should generally not be issued when:

• Employees work in more than one branch office of the same corporation, 
with each branch maintaining its own payroll office and making separate 
payments to employees; and

• Employees are paid, in addition to but separate from their regular salary, a 
bonus or incentive under a corporation’s executive bonus plan.

• The employer is using a centralized recordkeeping system and separate 
payrolls are used for irregular types of income (e.g., employer-provided 
group-term life insurance over $50,000, educational assistance 
reimbursement plans, bonuses or other types of fringe benefits). 
(Rev. Rul. 70-158, 1970-1 CB 267; Rev. Rul. 70-579, 1970-2 CB 288.)

• Use of multiple Forms W-2 is indicated when:

• Employers with multistate or multidivision operations have adopted 
decentralized accounting and payroll systems and have, in prior years, 
instituted a practice of furnishing more than one Form W-2 to an employee.

• Employers have, in prior years, adopted a practice of using separate 
payrolls for irregular types of compensation such as executive bonuses or 
other compensation, such as employer-provided group-term life insurance 
over $50,000 or reimbursed moving expenses.

• Subsequent Forms W-2 should be prepared when there is insufficient space 
to enter money amounts on the paper Forms W-2. The first Form W-2 
should be prepared showing the maximum amount that can be entered 
and a subsequent Form W-2 showing the monies in excess of the first 
Form W-2. (Rev. Rul. 70-579, 1970-2 CB 288.)

FAQ 4
What should employees do if we 
don’t have the information we need 
to prepare and file a Form W-2 but 
employees want to file their federal 
income tax returns?
This year we had employees on temporary 
international assignment and the foreign 
offices are delayed in giving us the 
information we need to confirm the wages 
and taxes required to reported on the 
Form  W-2. What can employees do who 
wish to file their federal income tax returns 
in advance of our giving them Forms W-2?

The IRS makes available Form 4852, 
Substitute For Form W-2, Wage and Tax 
Statement, or Form 1099-R, Distributions 
From Pensions, Annuities, Retirement 
or Profit-Sharing Plans, IRAs, Insurance 
Contracts, etc., to taxpayers who do 
not have a Form W-2 or other required 
information statement for purposes of 
filing their federal income tax returns. To 
complete Form 4852, taxpayers can use 
payroll check stubs or bank deposit records 
as a method of determining their wages and 
tax withholdings for the tax year.

If an employer has insufficient information 
to furnish Forms W-2 by the due date, it 
is recommended that it inform affected 
employees they are obligated to file a 
timely federal personal income tax using 
the Form 4852 in lieu of the Form W-2. 
Once the Form W-2 is given to employees, 
they are required to file an amended federal 
income tax return showing the difference, if 
any, between amounts they reported on the 
Form 4852 and the information reported by 
the employer on the Form W-2.

https://www.irs.gov/pub/irs-pdf/f4852.pdf


4 |  Ernst & Young LLP’s top 10 Form W-2 reporting questions for 2019     5December 2019  |

FAQ 5
How are employer and employee Health Savings Account (HSA) 
contributions reported on the Form W-2? 
As an incentive to employees to use our HSA option, we made a $500 
contribution to their HSA accounts. Employees also made the maximum 
pretax contribution allowed in 2019. How is this reported on the Form W-2?

An employer’s contribution to an HSA is excluded from wages subject to 
federal income tax (FIT), federal income tax withholding (FITW) and Social 
Security/Medicare (FICA) if it is reasonable to believe it can be excluded from 
the employee’s gross income at the time made. Employee pretax contributions 
to the HSA are also excluded from wages subject to FIT, FITW and FICA.

Provided the total annual employer and employee contributions to the HSA 
don’t exceed the annual limits (see below), they are not required to be reported 
on Form W-2, boxes 1, 3 or 5.

Both employer contributions and employee pretax contributions are required 
to be reported in Form W-2, code W, even if the total exceeds the annual tax-
free limit. For example, if the employer’s 2019 contribution was $500 and the 
employee’s 2019 pretax contribution for a self-only plan was $3,500, a total 
of $4,000 is reported in Form W-2, box 12, code W. Only the $500 excess over 
the 2019 limit of $3,500 is reported in Form W-2, boxes 1, 3 and 5.

Health savings account limits for 2019 and 2020

Health savings account limit type 2019 2020
Contribution *
Self (IRC §223(b)(2)(A)) $3,500 $3,550
Family (IRC §223(b)(2)(B)) $7,000 $7,100
Out-of-pocket
Self (IRC §223(c)(2)(A)) $6,750 $6,900
Family (IRC §223(c)(2)(A)) $13,500 $13,800
Deductible (high-deductible health plan)
Self (IRC §223(c)(2)(A)) $1,350 $1,400
Family (IRC §223(c)(2)(A)) $2,700 $2,800

* Additional contribution of $1,000 is permitted for individuals age 55 and older. Those enrolled in 
Medicare are not eligible to participate.

Report total employer and 
employee HSA contributions 
in Form W-2, box 12, code W, 
even if the annual contribution 
limit was exceeded.

Top 10 Form W-2 reporting 
questions for 2019
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FAQ 6
Can we charge employees for replacement copies of Form W-2?
To reduce the number of requests for replacement copies of the Form W-2, we are 
considering a policy this year of charging employees $10 for each replacement 
copy. Does the IRS allow this?

The IRS states that employers are not prohibited from collecting fees for furnishing 
additional copies of Forms W-2 provided that “payors have timely furnished correct 
Forms W-2 and 1099 to employees and other payees and have satisfied their 
statutory obligations under the Code.” (IRS Memorandum, SCA 1997 013)

Before considering the practice, however, it is important to consult your wage and 
hour law advisor because certain involuntary payroll deductions are restricted. 
(29 CFR §531.37.)

FAQ 7
If we withheld too little FICA tax during the year, can we deduct the 
difference from federal income tax withholding for Form W-2 and 
Form 941 reporting purposes?
If we discover at the time of preparing the Forms W-2 that FICA was underwithheld, 
can we remedy the shortfall by transferring the amount owed from FITW?

It is a risky practice to rob from FITW to pay FICA. The tax regulations establish 
two separate requirements for the withholding of federal income tax and FICA tax. 
Additionally, employers are separately liable for the employer’s share of FICA taxes.

Should the IRS audit the withholding tax records and discover that you made 
this transfer between FITW and FICA withholding, it will find that you have not 
complied with the requirements to correctly withhold employee FICA taxes under 
IRC §3102(a), to correctly withhold federal income tax under IRC §3402(a) or to 
pay the correct employer FICA under IRC §3111. Consequently, the IRS can hold 
the employer liable for the FICA and FITW shortages plus interest and penalties. 
(IRC §3102(b), §3111 and §3301.)

The IRS does not prohibit 
employers from charging 
employees a fee for 
replacement copies of the 
Form W-2, but check with 
your legal advisor about 
any wage and hour law 
restrictions.

https://www.law.cornell.edu/cfr/text/29/531.37
https://www.law.cornell.edu/uscode/text/26/3102
https://codes.findlaw.com/us/title-26-internal-revenue-code/26-usc-sect-3111.html
https://www.law.cornell.edu/uscode/text/26/3301
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FAQ 8
Can we report 2019 bonuses paid on December 30, 2019,  
on the 2020 Form W-2?
We typically pay our annual bonuses in the first week of January. This year, however, 
we were asked to release the bonus checks to employees on December 30, 2019, but 
treat the bonuses as though paid on January 2, 2020. If the bonus checks are dated 
January 2, 2020, are we required to include these wages on the 2019 Form W-2?

Under the IRS rule of constructive receipt (IRC §451), wages are subject to employment 
tax and withholding on the day they are made available to employees without 
substantial limitation. In the case of these bonus checks, the date of constructive 
receipt was December 30, 2019 — the date that wages were actually made available 
to employees — and not January 2, 2020 — the date that appears on the face of the 
checks. Should it be discovered in an IRS audit that checks dated January 2, 2020, 
were actually made available to employees on December 30, 2019, the IRS could 
assess penalties and interest for (1) making a late deposit (i.e., taxes were deposited 
based on a liability date of January 2 rather than December 30) and (2) incorrectly 
reporting wages paid and taxes withheld on the Forms 941, 940 and W-2 (i.e., wages 
were reported on the 2020 Forms 941, 940 and W-2 rather than the 2019 Forms 941, 
940 and W-2). (IRS Reg. §1.451-2(a).)

FAQ 9
How do we report nonqualified deferred compensation paid  
to a deceased employee’s survivor?
Following the death of an employee this year, we paid over the balance of his 
nonqualified deferred compensation plan to his surviving spouse. The payment 
included amounts that vested this year. How is this payment reported?

Distributions of nonqualified deferred compensation paid to the employee’s beneficiary 
after death, whether in the year of death or in subsequent years, are not reported in 
Form W-2, box 1.

In the year of death, amounts vested in the plan (i.e., no longer subject to substantial 
risk of forfeiture) are subject to Social Security and Medicare tax and must be reported 
in Form W-2, boxes 3 and 5.

If vesting occurs in the year after death, vested nonqualified deferred compensation 
amounts are not subject to FICA and are not reported on Form W-2 in boxes 3 and 5.

If a distribution of nonqualified deferred compensation is made after death, either in 
the year of death or subsequent years, the amount subject to FITW is reported in box 3 
of Form 1099-MISC, Miscellaneous Income. (Rev. Rul. 86 109, 1986-2 CB 196; 2019 
Instructions for Forms 1099-R and 5498, page 2.)

The tax year to report 
wages on the Form W-2 
is based on when 
amounts were actually 
paid without regard 
to the date on the 
paycheck.

Nonqualified deferred 
compensation 
distributions paid after 
death, whether in the 
year of death or in 
subsequent years, are 
reported on Form 1099-
MISC, box 3 rather than 
Form W-2, box 1.
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https://www.law.cornell.edu/cfr/text/26/1.451-2
https://www.irs.gov/pub/irs-pdf/i1099r.pdf
https://www.irs.gov/pub/irs-pdf/i1099r.pdf
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FAQ 10
Are wages and benefits provided to terminated or retired 
employees on Form W-2 or Form 1099?
This year we made taxable wage payments to employees following their 
termination and/or retirement and we were unable to withhold FICA or FITW. 
Can we report these amounts on Form 1099-MISC since they were not actively 
employed at the time of payment?

Amounts paid to individuals in anticipation of employment, such as sign-on 
bonuses, are wages subject to FIT, FITW, FICA and FUTA, and as such are reported 
on Form W-2, not Form 1099-MISC.

Similarly, wages and taxable benefits provided to former employees, such as 
taxable group-term life insurance for retirees, are reported on Form W-2 and not 
Form 1099-MISC.

Generally, amounts treated as wages are reported on Form W-2 regardless of the 
status of the employment relationship (pre-employment, retired, laid off) and 
are required to be included on Form W-2 for the calendar year the payments are 
made or the benefits provided.

Also see FAQ 9. (TAM 9718001; IRS Reg. §§31.3121(a)-1(i), 31.3401(a)-1(a)(5); 
Rev. Rul. 78 176, 1978-1 CB 303; Rev. Rul. 2004-109, 2004-50.)

https://www.law.cornell.edu/cfr/text/26/31.3121(a)-1
https://www.irs.gov/pub/irs-drop/rr-04-110.pdf
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TaxAbility™
Payroll research innovated.

With TaxAbility™, we can help you to streamline the process of reviewing tax configuration settings for your earnings and 
deduction codes. Our research library contains fully sourced information for federal, state and local taxes for over 150 common 
earnings and deduction types. Learn more about TaxAbility™ in our brochure. 

Match 
plan 

document

Confirm tax 
setup

DefineMaintain

TaxAbility™

• Refer to your TaxAbility™ portal 
throughout the year for tax 
rules, plan documents and key 
information to support your 
tax configuration settings.

• Access white papers and 
other thought leadership 
from your TaxAbility™ 
portal for updates and 
insights on payroll tax and 
reporting rules. 

• An exception report is 
provided showing pay and 
deduction code settings 
that may be incorrect. 

• Pay codes are verified for 
proper supplemental wage 
indicators.

• Special Form W-2 reporting 
information, if applicable, is 
provided for your pay and 
deduction codes.

• Align your pay and deduction 
codes to our standardized 
list of compensation types 
configured to comply with 
tax agency sources.

• Our compensation and 
benefits professionals can 
team to provide insights on 
plan design and operation 
compliance.

• Upload plan documents to 
your TaxAbility™ portal for 
hyperlinking to your pay and 
deduction codes.

• We work with you to identify 
those plans impacted by 
tax reform and the changes 
required; tax configuration 
schemes are then matched 
to your final plan documents 
to confirm they are correct.

TaxAbility™ documents are 
housed within our secure 

network. 

Contact us for more information:  
Kristie Lowery  
+1 704 331 1884 
kristie.lowery@ey.com

Kenneth Hausser  
+1 732 516 4558 
kenneth.hausser@ey.com

Debera Salam  
+1 713 750 1591  
debera.salam@ey.com 

https://assets.ey.com/content/dam/ey-sites/ey-com/en_us/topics/tax/ey-employment-tax-advisory-services-brochure.pdf
mailto:kristie.lowery%40ey.com?subject=
mailto:kenneth.hausser%40ey.com?subject=
mailto:debera.salam%40ey.com?subject=
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Bryan De la Bruyere 
bryan.delabruyere@ey.com 
+1 404 817 4384

Julie Gilroy 
julie.gilroy@ey.com 
+1 312 879 3413

Ken Hausser 
kenneth.hausser@ey.com 
+1 732 516 4558

Kristie Lowery 
kristie.lowery@ey.com 
+1 704 331 1884

Ali Master 
ali.master@ey.com 
+1 214 756 1031

Chris Peters 
christina.peters@ey.com 
+1 614 232 7112

Debera Salam 
debera.salam@ey.com 
+1 713 750 1591

Ernst & Young LLP 
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in the capital markets and in economies the world over. We develop 
outstanding leaders who team to deliver on our promises to all of our 
stakeholders. In so doing, we play a critical role in building a better working 
world for our people, for our clients and for our communities.

EY refers to the global organization, and may refer to one or more, of the 
member firms of Ernst & Young Global Limited, each of which is a separate 
legal entity. Ernst & Young Global Limited, a UK company limited by 
guarantee, does not provide services to clients. Information about how EY 
collects and uses personal data and a description of the rights individuals 
have under data protection legislation are available via ey.com/privacy. For 
more information about our organization, please visit ey.com.

Ernst & Young LLP is a client-serving member firm of Ernst & Young Global 
Limited operating in the US.

Ernst & Young LLP does not bear any responsibility whatsoever for the 
content, accuracy or security of any links (by way of hyperlink or otherwise) 
to external websites.

© 2019 Ernst & Young LLP.
All Rights Reserved.

SCORE No. 08025-191US  
CSG No. 1912-3337544   
ED None

This material has been prepared for general informational purposes only and is not intended to be relied 
upon as accounting, tax or other professional advice. Please refer to your advisors for specific advice.

ey.com

Contact us at eyworkforceadvisoryservices@ey.com.

https://www.linkedin.com/grp/home?gid=4307305
https://www.ey.com/en_us/tax/workforce-tax-services
mailto:bryan.delabruyere%40ey.com?subject=
mailto:julie.gilroy%40ey.com?subject=
mailto:kenneth.hausser%40ey.com?subject=
mailto:kristie.lowery%40ey.com?subject=
mailto:ali.master%40ey.com%20?subject=
mailto:christina.peters%40ey.com?subject=
mailto:debera.salam%40ey.com?subject=
mailto:eyworkforceadvisoryservices%40ey.com?subject=

